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/RWWHU\�0DQDJHU�LV�D�XQLTXH��IXOO�IHDWXUHG�VRIWZDUH�SDFNDJH�GHVLJQHG�WR�DOORZ�\RX�WR�HDVLO\
PDQDJH�DOO�DVSHFWV�RI�ORWWHU\�WLFNHW�SURFHVVLQJ��LQFOXGLQJ�RUGHU�HQWU\��EDWFK�FRQWURO��DVVLJQLQJ
DQG�SULQWLQJ�WLFNHWV��PDNLQJ�FRUUHFWLRQV��DQG�UHSRUWLQJ�

$OO�FRPSRQHQWV�DUH�WLJKWO\�LQWHJUDWHG��HOLPLQDWLQJ�WKH�QHHG�WR�HYHU�UH�NH\�LQIRUPDWLRQ��7KHUH�LV
H[WHQVLYH�YDOLGDWLRQ�DQG�HUURU�FKHFNLQJ�LQ�WKH�V\VWHP��DQG�WKLV�KHOSV�SUHYHQW�SUREOHPV�IURP
DULVLQJ�ODWHU��/RWWHU\�0DQDJHU�DVVLJQV�WLFNHW�QXPEHUV�LWVHOI��VR�WKHUH�LV�QR�QHHG�IRU�SUH�SULQWHG
WLFNHW�QXPEHUV��DQG�WKHUHIRUH�QR�QHHG�WR�UHW\SH�WKH�WLFNHW�QXPEHUV�EDFN�LQWR�WKH�V\VWHP�

/RWWHU\�0DQDJHU�JLYHV�\RX�WKH�VWUHQJWK�DQG�IOH[LELOLW\�WR�KDQGOH�DOO�RUGHU�DQG�GDWD�SURFHVVLQJ�LQ�KRXVH��7KLV
UHGXFHV�WKH�FRVW�RI�SURFHVVLQJ�RUGHUV�FRPSDUHG�WR�JRLQJ�WR�DQ�RXWVLGH�RUJDQL]DWLRQ�WR�GR�WKH�VDPH��,Q�IDFW�
PDQ\�ORWWHU\�VHUYLFH�RUJDQL]DWLRQV�UHO\�RQ�/RWWHU\�0DQDJHU�IRU�DOO�WKHLU�RUGHU�SURFHVVLQJ�

$V�RXU�IODJVKLS�SURGXFW��ZH�VSHQG�D�JUHDW�GHDO�RI�WLPH�OLVWHQLQJ�WR�WKH�QHHGV�RI�RXU�FXVWRPHUV��DQG
LPSOHPHQWLQJ�WKHLU�LGHDV�LQ�/RWWHU\�0DQDJHU�3URIHVVLRQDO��<RX�FDQ�DOVR�EH�DVVXUHG�RI�KDYLQJ�FRQWLQXHG
VXSSRUW�DQG�LPSURYHPHQWV�WR�WKH�V\VWHP�LQ�WKH�IXWXUH��0XFK�RI�RXU�VXFFHVV�FDQ�EH�DWWULEXWHG�GLUHFWO\�WR�RXU
FOLHQWV��DV�WKH\�KDYH�PDGH�PDQ\�LQYDOXDEOH�VXJJHVWLRQV�IRU�LPSURYHPHQWV��:H�DUH�FRQILGHQW�WKDW�/RWWHU\
0DQDJHU�LV�WKH�PRVW�SRZHUIXO�DQG�UHOLDEOH�ORWWHU\�DGPLQLVWUDWLRQ�V\VWHP�DYDLODEOH��DQG�LW�ZLOO�RQO\�JHW�EHWWHU�

2 3 ( 5 $ 7 , 2 1 6
/RWWHU\�0DQDJHU�RSHUDWHV�RQ�D�EDWFK�EDVLV��$OO�RUGHUV�DUH�ILUVW�NH\HG�RU
ORDGHG�LQWR�EDWFKHV��ZKLFK�DUH�WKHQ�SURFHVVHG�LQGLYLGXDOO\��2QFH�D�EDWFK�KDV

EHHQ�YDOLGDWHG��LW�LV�LPSRUWHG�LQWR�WKH�PDLQ�WUDQVDFWLRQ�ILOH��7LFNHW
QXPEHUV�DUH�DXWRPDWLFDOO\�DVVLJQHG�GXULQJ�WKLV�SURFHVV��$Q\�RUGHUV�WKDW

KDYH�HUURUV�DUH�GHIHUUHG�IRU�ODWHU�SURFHVVLQJ��7KH\�PD\�EH�FRUUHFWHG�DQG�KDYH
WLFNHWV�DVVLJQHG�ODWHU��<RX�PD\�DOVR�FKRRVH�WR�FRUUHFW�DQ\�HUURUV�EHIRUH
LPSRUWLQJ�D�EDWFK�
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/RWWHU\�0DQDJHU�DOVR�KDV�IXOO�IDFLOLWLHV�IRU�SUL]H�GUDZV��$OO�SUL]H�GHWDLOV�UHTXLUHG
WR�SULQW�WKH�SUL]H�ZLQQHUV¶�OHWWHUV�FDQ�EH�HQWHUHG�LQ�WKH�SUL]H�WDEOH��/RWWHU\

0DQDJHU�KDV�D�VFUHHQ�IRU�UDSLGO\�UHFRUGLQJ�WKH�SUL]H�GUDZV��7KLV
VFUHHQ�PHUJHV�WKH�WLFNHWKROGHU�LQIRUPDWLRQ�ZLWK
WKH�SUL]H�GHVFULSWLRQV�DQG�SURGXFHV�D�WDEOH�UHDG\
IRU�PDLO�PHUJLQJ�
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/RWWHU\�0DQDJHU�DOVR�JLYHV�\RX�FRQWURO�RYHU�DOO�DVSHFWV�RI�FXVWRPHU�VHUYLFH��1RW�RQO\�FDQ�\RX
TXLFNO\�GHDO�ZLWK�FXVWRPHU�LQTXLULHV��EXW�DOVR�\RX�FDQ�XVH�/RWWHU\�0DQDJHU
V�PDLO�PHUJH
IHDWXUHV�WR�VHQG�WKDQN�\RX�OHWWHUV�WR�SHRSOH�ZKR�SXUFKDVH�PXOWLSOH�WLFNHW��IRU�H[DPSOH�

<RX�PD\�FRUUHFW�RU�FDQFHO�WLFNHW�RUGHUV�DIWHU�WKH�WLFNHWV�KDYH�EHHQ�DVVLJQHG��6HDUFKLQJ�IRU
RUGHUV�FDQ�EH�SHUIRUPHG�RQ�D�V\VWHP�ZLGH�EDVLV��HYHQ�LI�WKH�EDWFK�KDV�QRW�\HW�KDG�WLFNHWV
DVVLJQHG�
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/RWWHU\�0DQDJHU�DOVR�KDV�VHYHUDO�RSWLRQDO�LQWHUIDFHV�IRU�DXWRPDWHG�FUHGLW�FDUG�DXWKRUL]DWLRQ�
7KHUH�DUH�LQWHUIDFHV�IRU�VRIWZDUH�RI�VHYHUDO�&DQDGLDQ�EDQNV��8VLQJ�RQH�RI�WKHVH�LQWHUIDFHV
DOORZV�\RX�WR�KDQGOH�FUHGLW�FDUG�WUDQVDFWLRQV�GLUHFWO\�IURP�/RWWHU\�0DQDJHU��%HFDXVH�HYHU\�EDQN
DQG�ILQDQFLDO�LQVWLWXWLRQ�XVHV�SURSULHWDU\�VRIWZDUH��WKHVH�DXWRPDWHG�LQWHUIDFHV�DUH�FUHDWHG�RQO\�DW
WKH�UHTXHVW�RI�RXU�FXVWRPHUV��,I�\RXU�ILQDQFLDO�LQVWLWXWLRQ�LV�DEOH�WR�VXSSO\�VRIWZDUH�IRU�SURFHVVLQJ�FUHGLW
FDUGV��ZH�FDQ�XVXDOO\�FUHDWH�DQ�LQWHUIDFH�IRU�LW�DW�D�UHDVRQDEOH�FRVW��:H�DUH�DOVR�UHYLHZLQJ�SURGXFWV�VXFK�DV
,&9(5,)<��ZKLFK�VXSSRUW�D�ZLGH�UDQJH�RI�ILQDQFLDO�LQVWLWXWLRQV�
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/RWWHU\�0DQDJHU�LV�FDSDEOH�RI�LPSRUWLQJ�GDWD�IURP�VHYHUDO�H[WHUQDO�VRXUFHV��7KLV�IHDWXUH�LV�GHVLJQHG
VSHFLILFDOO\�IRU�LPSRUWLQJ�GDWD�IURP�FDOO�FHQWHUV��EXW�PD\�DOVR�EH�XVHG�ZLWK�RWKHU�WKLUG�SDUW\�VRXUFHV��:H
KDYH�ZRUNHG�FORVHO\�ZLWK�PDQ\�FDOO�FHQWHUV�WR�SURYLGH�D�UHOLDEOH�DQG�HDV\�WR�XVH�LQWHUIDFH�WR�WKHLU�GDWD��,I
\RX�XVH�WKH�VHUYLFHV�RI�D�FDOO�FHQWHU��ZH�FDQ�FUHDWH�DQ�LQWHUIDFH�FDSDEOH�RI�DFFHSWLQJ�WKHLU�GDWD�IRU�D�QRPLQDO
IHH�

$�W\SLFDO�&DQDGLDQ�ORWWHU\�FDPSDLJQ�KDV�PRUH�WKDQ�����RI�LWV�RUGHUV�SODFHG�E\�WHOHSKRQH��VR�/RWWHU\
0DQDJHU¶V�VXSSRUW�IRU�FDOO�FHQWHUV�FDQ�JUHDWO\�LPSURYH�\RXU�DELOLW\�WR�PDQDJH�D�ODUJH�RUGHU�YROXPH�
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/RWWHU\�0DQDJHU�3URIHVVLRQDO�LV�H[WUHPHO\�IOH[LEOH��%HFDXVH�ZH�ZRUN�ZLWK�PDQ\�GLIIHUHQW�FDPSDLJQV��ZH
GHVLJQHG�/RWWHU\�0DQDJHU�WR�EH�DEOH�WR�VXSSRUW�DOO�WKH�FDPSDLJQV¶�YDU\LQJ�UHTXLUHPHQWV��7KHUH�DUH
QXPHURXV�RSWLRQV�DYDLODEOH�WR�HQDEOH�RU�GLVDEOH�ILHOGV��WR�FKDQJH�KRZ�VRPH�RI�WKH�ILHOGV�RSHUDWH��DQG�WR
FRQWURO�KRZ�EDWFKHV�DUH�PDLQWDLQHG�DQG�WLFNHWV�DVVLJQHG�

7KH�WLFNHW�SULQWLQJ�IRUP�LV�DOVR�FRPSOHWHO\�FRQILJXUDEOH��7KH�ORFDWLRQ�RI�ILHOGV��WKHLU�VL]H�DQG�W\SHIDFH�FDQ
DOO�EH�FKDQJHG�E\�\RX��+RZHYHU��ZH�XVXDOO\�GR�WKLV�IRU�\RX�SULRU�WR�WKH�ORWWHU\�VWDUWLQJ��/RWWHU\�0DQDJHU
ZRUNV�ZLWK�DQ\�W\SH�RI�SULQWHU�VXSSRUWHG�XQGHU�0LFURVRIW�:LQGRZV��WKHUHIRUH�ERWK�FXW�VKHHW�VWRFN�IHG
WKURXJK�D�ODVHU�SULQWHU�RU�WUDFWRU�IHHG�VWRFN�WKURXJK�D�GRW�PDWUL[�SULQWHU�DUH�VXSSRUWHG�
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/RWWHU\�0DQDJHU�LV�OLFHQVHG�RQ�D�SHU�ORWWHU\�EDVLV��ZLWK�DQ�DQQXDO�PDLQWHQDQFH�IHH��,QFOXGHG�LQ�WKH�EDVH
OLFHQVH�DUH�VL[�XVHU�OLFHQVHV��DQG�XS�WR����KRXUV�RI�WHOHSKRQH�VXSSRUW�DQG�VHW�XS�WLPH�DQQXDOO\�

7KH�VL[�LQFOXGHG�OLFHQVHV�ZLOO�QRUPDOO\�EH�HQRXJK�WR�VXSSRUW�D�FDPSDLJQ�ZLWK�XS�WR��������WR��������RUGHUV�
7KLV�LV�PHUHO\�D�URXJK�JXLGH��EDVHG�RQ�RXU�H[SHULHQFH��,W�DOO�GHSHQGV�RQ�WKH�OHQJWK�RI�WKH�FDPSDLJQ��DQG�KRZ
PXFK�YROXPH�\RX�H[SHFW��:H�FDQ�DVVLVW�\RX�LQ�GHWHUPLQLQJ�\RXU�UHTXLUHPHQWV�LI�\RX�ZLVK�



'2&80(17����/0,6�����������

([WUD�XVHU�OLFHQVHV�DUH�DYDLODEOH�DV�QHHGHG�WR�DOORZ�DGGLWLRQDO�XVHUV�WR�XVH�/RWWHU\�0DQDJHU
FRQFXUUHQWO\�

$Q�DQQXDO�PDLQWHQDQFH�IHH�ZLOO�EH�FKDUJHG�IRU�FRQWLQXHG�XVH�RI�/RWWHU\�0DQDJHU��7KH
PDLQWHQDQFH�IHH�LV�����RI�WKH�WRWDO�FRVW�RI�OLFHQVHV�DQG�DQ\�FXVWRP�PRGLILFDWLRQV�ZH�PD\�PDNH
IRU�\RX��7KH�PDLQWHQDQFH�IHH�LV�GXH�RQ�WKH�DQQLYHUVDU\�RI�WKH�SXUFKDVH�GDWH��DQG�LV�QRW�FKDUJHG
IRU�WKH�ILUVW�\HDU�

7KH�DQQXDO�PDLQWHQDQFH�IHH�JLYHV�\RX�VHYHUDO�EHQHILWV��FRQWLQXHG�VXSSRUW�DQG�XSGDWHV��QHZ
YHUVLRQV�RI�WKH�VRIWZDUH��DQG�LW�HOLPLQDWHV�XQSODQQHG�H[WUD�FKDUJHV��<RX�NQRZ�LQ�DGYDQFH
H[DFWO\�KRZ�PXFK�WKH�VRIWZDUH�FRVWV��DQG�KRZ�PXFK�WR�EXGJHW�IRU�HDFK�\HDU�

& 8 6 7 2 0 � 0 2 ' , ) , & $ 7 , 2 1 6 � $ 1 ' � & 2 1 6 8 / 7 , 1 *
:H�FDQ�SURYLGH�FXVWRPL]DWLRQV�WR�/RWWHU\�0DQDJHU�WR�VXSSRUW�DOPRVW�DQ\�VSHFLILF�QHHG�\RX
PLJKW�KDYH��:H�KDYH�D�JUHDW�GHDO�RI�H[SHUWLVH�LQ�FXVWRPL]LQJ�/RWWHU\�0DQDJHU�WR�HQVXUH�D
VPRRWK�LPSOHPHQWDWLRQ�DORQJVLGH�\RXU�H[LVWLQJ�V\VWHPV�
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9DQGHQEHUJ�6\VWHPV�LV�WKH�OHDGHU�LQ�GHYHORSLQJ�WLFNHW�SURFHVVLQJ�V\VWHPV�IRU�ODUJH�ORWWHULHV�DQG�UDIIOHV�

:LWK�QXPHURXV�FOLHQWV��DQG�RYHU����FDPSDLJQV�DQG������PLOOLRQ�WLFNHWV�SURFHVVHG�XVLQJ�/RWWHU\�0DQDJHU�
ZH�KDYH�H[WHQVLYH�H[SHULHQFH�ZLWK�WKH�YDU\LQJ�QHHGV�RI�ERWK�FDPSDLJQ�PDQDJHUV�DQG�DXGLWRUV��0RUH�WKDQ
�������������LQ�FDPSDLJQ�UHFHLSWV�KDV�EHHQ�HQWUXVWHG�WR�RXU�VRIWZDUH�DQG�RXU�SHUIRUPDQFH�
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:H�FDQ�VXSSO\�HYDOXDWLRQ�YHUVLRQV�RI�/RWWHU\�0DQDJHU��,I�\RX�SUHIHU�WR�UHYLHZ�MXVW�WKH�XVHU
V�JXLGH��ZH�FDQ
VXSSO\�WKDW�VHSDUDWHO\�DV�ZHOO��+RZHYHU��ZH�UHTXLUH�D�QRQ�GLVFORVXUH�DJUHHPHQW�WR�EH�VLJQHG�EHIRUH
UHOHDVLQJ�HLWKHU�RI�WKHVH�


